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110 ofecneyeH o A0CTya HHBAJIHIO0B K YCJIyraM ypex1eHHs

1. O6mue npaBuJia S THKETA

[Ipyu npefocTaBieHUH YCIyr MHBAIHAAM HeoOXouMO CO0JII0/IaTh ClIeAYIOIIHEe
ofiIMe MpaBWa 3THKETa NpH OOWCHHH € HHBAJIHIAMH, KOTOPBIMH  JIOJIKHbI
BOCIIOJIb30BATHCS pabOTHUKH MbBVYK JK Mukpopaiiona  ['He310BO,
[PeJIOCTABIIAIOIIEr0 yCIYTH HACeICHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CHTYaIllH:

1.O6pawjenue Kk uenoseKy: KOrjia Bbl pasropapupaere ¢ MHBAIHIOM, obparanTech
HeMoCpeICTBEHHO K HeMy, a He K COINpOBOXKJAIoLIEMy HIH CypOTIePEeBOTIHUKY,
KOTOpbIE IPUCYTCTBYIOT TIPH pasroBope.

2. IToocamue pyku: KOT[A Bac 3HAKOMST C MHBAIHIOM, BIIOJHE €CTECTBEHHO
MoXath eMy pyKy: Jaxke TeM, KOMYy TpyAHO IBUIaTh PYKOM WJIM KTO IONIB3yeTCs
[IPOTE30M, BIIOJIHE MOXKHO IOXKaTh PyKy — [MPaByIo UIM JIEBYIO, YTO BIIOJHE
JIOITyCTUMO.

3 Hazwieaiime cebs u Opy2ux: KOTJa Bbl BCTPEYAaETECh C HCIOBCKOM, KOTOPBIA
[JIOXO BHUIMT MM COBCEM He BHIHUT, 00s3aTENBHO HaspiBaiiTe ce0s U TexX JIOJCH,
KoTopele mpuuud ¢ Bamu. Ecinm y Bac obmias Gecema B rpylme, He 3a0bIBalTe
[IOSICHHTb, K KOMY B JIaHHBIl MOMEHT Bbl OOpallaeTech, M Ha3BaTh cebs.

4. Ipeonoowcenue nomowu: €cjv Bbl INMPEIaraeTe MOMOIIb, XKIAWUTE, TOKa ee
PUMYT, & 3aTeM CIpallkBaiiTe, YTO 1 KaK 1c/1ath.

5. Aoexeamuocms U 6EAHCIUBOCHb! obparaiiTech K B3pOCIbIM HHBANKAAM Kak K
B3POCJIBIM 3/I0POBBIM JIFOJISIM, @ HE KaK K JIETAM. OG6paiarbesi K HUM [0 HIMEHU U Ha Thl
BO3MOJKHO TOJNBKO B TOM cjlydae, €CIIH Bbl XOPOIIO 3HAKOMBI M Baml cobeceIHUK
[103BOJISIET BaM TaKoe oOparieHue.

6. He onupaiimect HA Kpecno-KOMACKY: ONUpaThes HiH BHUCHYTb Ha 4YbeH-TO
MHBATAIHOMN KOJISCKE — TO e caMoe, 4TO ONUPAThCs MM BUCHYTDH Ha ee obnanarerne,
¥ 5TO TOXKE MOXKET pasapaxarh. MHBaInIHas KOJSCKa — 9TO HacTh HETPUKacaeMoro
[POCTPAHCTBA YeJIOBEKa, KOTOPBIH €€ HCTIOIB3YET.

7 BuumamenvbHOCMb U Mepneaueociy: KOrja Bbl pasroBapHBacTe C 4eJI0BEKOM,
MCTIBITHIBAIOIIMM TPYAHOCTH B OOLIeHMHM, CIyIIAHTe €ro BHUMATeJIbHO. DbynbTe
TepreNUBBl, XKUTE, KOra YeJlOBEK caM 3aKOHYHT dpasy. He momnpasisiite €ro u He
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,uoroaapuBai’ITe 3a Hero. Hukorpa He HpHTBOpHﬁTECB, YTO BBl ITIOHHMaeTe, €CJIM Ha
caMOM Jiejie 3TO HE TakK. HOBTOpHTe, YTO BBI IIOHSJIH, 3TO IOMOXKET YE€JIOBEKY OTBETHTD

BaM, a BaM — IOHATb €T0.

8. Pacnonooicenue 0ns 6Gecedvl. Korja Bbl TOBOPUTE C HCIOBEKOM,
TOJTB3YIONIMMCST HHBAJIUIHON KOJSICKOH WX KOCTBLIAMH, PacoIOKUTECh Tak, 4TO0BI
BallM ¥ ero riasa ObUIM HA OJHOM YpPOBHe, Torja BaMm Oy/er jerie pasroBapHBaTh.
PasroBapyBasi ¢ TEMH, KTO MOXET, UUTaTh [0 rybaM, pacroloKuTeCh TakK, yTOOBI Ha
Bac mazaji CBET, ¥ Bac GBUIO XOPOLIO BUIHO, NocTapaiitech, 4To0bl BaM HEYEro (ea,
CUrapeThl, pyKH), HE MELIaJo.

9. IMpueneuenue 6HUMAHUA Yenoéexa. YTOOBI IpUBJIEYb BHUMaHHE HCJIOBEKa,
KOTOPBIH IUIOXO CJIBIIINT, MOMALIUTe eMy pPYKOH Wi [OXJIOTIAUTE 0 IUIeYy.
CMOTpHTE eMy TpsIMO B [71a3a M FOBOPUTE YETKO, HO HMEHTE B BUALY, UTO HE BCC JIFOAH,
KOTOpBIE IJIOXO CIBILIAT, MOTYT YUTATh 110 I'y0aMm.

10. He cmywatimeco, €CIA CIy4alHO JONYCTHIM OIUIOIIHOCTB, CKa3aB
"Yeumgumest” wid "Bel cnbimand 06 3ToM...?" TOMY, KTO HE MOXET BHICTH HIIH
CJIBIILIATE.

Ilnn  obecriedeHust [OCTYINHOCTH yCIyr JUld MHBAIMAOB  CHCHHATHCTAM,
HeNOCPECTBEHHO ~OKA3BIBAIONIMM  YCIYrd, HE0OXOIMMO OpHEHTHPOBATHCA HA
COLMATbHBIE MOTPEOHOCTH H OCOGEHHOCTH COLMAIbHO-OBITOBBIX OrpaHH4YeHHH
MHBAIMIOB, BOSHUKAIOIIMX B pe3yibrare 3a0oneanus. [aBHBIH NPUHIAI OKa3aHU
[OMOLIM — He HaBpeIWTh B pe3yjbTaTe HEMNPeIlyCMOTPEHHBIX PHCKOB U
00CTOSITENBCTB.

COTpYAHHKH, HENOCPEJACTBEHHO OCylecTBsouye paboTy ¢ HMHBATHIAMH,
JOJDKHBI TPOXOAMTH MHCTPYKT@X I10 00eCrneYeHHIo JOCTYNHOCTH IUId HHBAIMAOB
YCIyr YYpeKAeHHs, Ha KOTOPbIX OHH IPENOCTABIAIOTCH, NpPH npuéme Ha paboTy B
yUpeKAEHHH, IPH IIepeBo/ie Ha ApYIyko TOKHOCTD, a Takke He00X0UMO ITPOXOIUTH
IOBTOPHBIH MHCTPYKTAX OJIMH pa3 B TPH roja.

OTHOCHTECH K JApPYroMy YeloBeKy, Kak K ce0e camoMmy, TOYHO TaK Xe €ro
yBakaliTe - M TOrJa OKasaHue YCIyrH B YYpeKICHHHM H obiienue OymyT
3¢ eKTUBHBIMH.

2. ConpoBos/1eHHe HHBAJIHI0B HA NpHEMe B yUPeKICHHH

Jlns obecriedeHHs JOCTYNa HHBAIKWAOB K yClIyram MBVYK JIK mukpopaiiona
['He310BO CIIEIMAIUCTY TIPH MPUEME MHBAIMA B YUPEXKIEHHE HEOOXOAUMO!

1. Paccka3arh HHBAJIMAY 00 apXHUTEKTYPHBIX OCOOCHHOCTAX 3AaHUs YIPEXKACHUA:
- KOJIMYECTBE DTaXKEH,
- OCHOBHBIX HEOOXOIUMBIX KIIMEHTY CTPYKTYPHBIX MOApa3aeIeHHAX
yupekIeHUs U MECTax UX PacrojiOKeHHs B 3/1aHNH, B KAKOM KaOuHEeTE K KOMY
0GpaTUTECS 10 BOIPOCAM, KOTOPbIE MOIYT BO3HMKHYTh B XO/I¢ IPE/IOCTABICHHA
YCIIyTH;
- PacIoJIOKeHHe KOMHAT TUTHEHbl ¥ CaHy3JI0B.

2. Pacckasarh, Y4YUTBHIBasg CTE€NEHb COLHAIBHBIX OrpaHUYEHUI KJIUEHTOB, 00
0COOEHHOCTSIX OpraHM3alWK JOCTYHOH Cpefbl B YYPEXKACHHH: HAIMYHH
MaHAyCOB, MHEMOCXEM, TaKTHJIBHBIX JOPOXKEK, nopy4yHeil M TaKTHIBHBIX
MeTkax Ha HuX, judpra u T.a. Ocoboe BHMMaHMe OOpAaTUTh Ha 3HAKH,
npeynpekaaroue 00 ONacHOCTH: 3BYKOBbie CHTHANbI TPEBOTH, CBETOBBIC
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Ta610, OOY4UTH SKCTPEHHOH JBaKyaluH, HanGonee OBICTPHIM M 0e30MacHBIM

crioco6aM BbIXO/a U3 31aHHUs.

3. TIpoBecTH SKCKYPCHIO MO YIPEKACHHUIO € KJIHeHTOM, 0OpaTuB €ro BHAMAHHE Ha
pacTIONOKEHHe CAHUTAPHBIX KOMHAT, eCTHHIL, TaHAycoB. IIpH HEOOXONHMOCTH
o6paTHTh BHHMaHHe Ha MEXAHHUSMBI OTKpbIBaHHA-3aKPbIBAHNA nBepei,
CaHMTApHBIX TPHOOPOB, OOY4MTb MEXAHMIMY MX OTKpbIBaHUA-3aKPbIBAHMA,
[10Ka3aTh KHOIKH SKCTPEHHOTO BBI30BA [IEPCOHAIA.

4 Tlo3HAKOMMTb WHBAJMja CO BCEMH CIELMATHCTaMH, 3a/leficCTBOBAaHHBEIMH B
paboTe ¢ HHUM, IH4THO, npeicTaBuB MO  (pamMuiInH, HMEHH U OTYEeCTBY
crelMaicTa ¥ MHBAIAAA APYT JAPYTy. UudopMUpOBaTh, K KOMy OH JOJIKEH
0GpaTUThCS BO BCEX CIyHasX BO3HHKAIOILHMX 3aTPyAHEHHH

5 CooBGUIMTH HHBAIKLY NOAPOOHYIO uH(MOPMALHIO O MEPOTIPUATHH (KOHLIEPTHOH
MporpamMme, BbICTABKe, CIIEKTAKIC 1 T

6. [Ipu 3aBeplieHU IPUEMA B yupexk/eHHe yTOYHUTH, OCTATHCE Y HEro Jix KaKue-

60 BOIPOCHI MK 0COObIE MOKENTAHH.

3. Mops10K OKA3aHHUs MYHHIHIAJIbHBIX YCJIYT
8 MBYK JIK mukpopaiiona I'ne3noBo

|.Ilpu cpabarbiBaHUM  «KHOIIKH BBI30BA», OTBETCTBEHHBIH (Ha3HaYeHHbIA
PUKA30M JUPEKTOpa yupexeHus), JA0JUKEH He3aMe/UTUTeNIBHO BBIATH Ha KPBUIBIO
yupeKJeHUs U COTpPOBOAMTE MHBANKIA IO MecTa NpeocTaBIeHHA MyHHULATIABHOI

YCIIyTH.
2.Y8TKO pa3bACHMTh BHJ YyCIyrd WK Ha3BaHHe MeponpusTHs (BBLAATH
pacmucaHue — MepONpHATHSL win  mporpammky  (1pH HAJIMYMH),  €ro

[POJIOJDKHTENIBHOCTD, BpeMs Hatala.

3 VkazaTh MeCTO IpOBeJIeHHs yCIyrd WiH MeporpusTUs (ITOKa3aTh HY KHBIH
KabuHeT, 3aJ1, Ap. OMellleHHe), aKLIEHTHPOBAB BHHMAHKE Ha IyTh M0 yIPEKACHHUIO OT
BXoja 10 MecTa Ha3HA4CHMI. [Ipy HEOGXOIMMOCTH, MPEAIOKHUTE COMPOBOIHTH
WHBAJIMIA 10 MeCTa OKa3aHus yCIIyrh.

4 Tlpu OKa3zaHUU MepOnpusTHii COIMOKYJIBTYPHBIX, UMEIOLUX J0CTaTOYHO
JTUTEIBHYI0 BPEMEHHYIO MPOTSKEHHOCT, @ Takke IpH IPOBEJCHUH IKCKYPCHH,
cre/lyeT Y4UTHIBaTh OBITOBBIC 3aTpyAHEHUs. WHBAJU/IOB - noceacTBrsl 3a001eBaHMA.
Hanpumep, HHBAIM/b] ¢ HAPYIICHAIMH OMOPHO-/[BUTaTEIBHOTO alnapara (MHBAJIU/IBI-
KOJSICOYHMKH) MOTYT OTKasplBaThCi OT yyacTHsi B MEpONpPHMATHAX B CBA3U C
HeOOXOMMMOCTBIO 9aCTOro MOCCIICHHS CaHWUTApPHOM KOMHATBI U GOsI3HBIO OKa3aThCH
pranu oT He€. B TaKOM Cilydae ciepyer 00ecreduTh BO3MOYKHOCTH HEO0OXOAMMBIX
OCTAaHOBOK, TpH ITPOBEJICHUH MEpOIpPUITUH B YUPEHKACHAN pa3bSICHATH, 4YTO TMPH
HeOGXOMMMOCTH OH MOXET BBITH M3 xaGumeTa, B KOTOPOM  IPOBOIMTCA
MepOTpUsATHE 1 BEpHYTBCA CHOBA, OTCYTCTBYS CTOJIBKO BPEMCHH, cKONbKO eMy Oyaer
Heo0X0IUMO.

4. TpaBuja dTHKeTa s JIMLL
¢ pas’HBIMH paccTpoiicTBAMH ¢yHKuMii OpraHu3ivMa

Ipaguna ImuKema npu obwenuu ¢ UHEAIUOAMU, LCHOIMbLEAIO W UMU
mpyoHocmu npu nepeosuNceHun:



e [TOMHMTE, 4TO HMHBAIMIHAs KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoseka. He obnokauuBaiiTech Ha Hee W He TojkakTe. HauaTh KaTHTh KOJACKY Oe3
COrJiacHsl MHBAIMAA - TO K€ €amoe, 4YTO CXBATUTh U TOHECTH He/lI0BCKa Oe3 ero
DAIPSIICHUS.

o Beerza cnpammpaiTe, HYKHA 1Y TIOMONLb, TPSKAS HEM OKAIATH € UHBATUAAM,
JMCIIBITBIBAIOIIMM TPYJHOCTb IIPH IEPEeJBWKEHMH, W Mpe/UlaraiTe MOMOILb, eCiIH
HY>KHO OTKPBITB TSDKEITYIO IBEPh HIIH POHTH IO KOBPY C JUIMHHBIM BOPCOM.

e Ecyu Ballle IpejUIoKeHHe O TOMOIIU TIPUHATO, CIPOCHTE, YTO HYXKHO Ienath, H
YeTKO CJIeLyHTe HHCTPYKLHUSIM.

e Eciyu BACIONPOCHIM [OMOYb HHBAIMAYy, IepPEJBUraroleMycs Ha KOIACKE,
CHAaYANA KaTUTe ee MemieHHo. Komsicka GbIcTpo HabupaeT CKOpOCTh, ¥ HEOXKHAaHHBIH
TOJUOK MOJKET IPHBECTH K NIOTEPE PABHOBECHS.

e Beerma auuHO Yy0Oexmalitecb B JOCTYIIHOCTH MECT, [I[€ 3aIlJIaHHPOBAHBI
MepOIpHsATHs. 3apaHee NOMHTEPeCyHTech, KaKue MOTyT BOSHHKHYTE npo0ieMbl WK
Gappepbl ¥ KaK KX MOXKHO yCTPaHHUTb.

e He Haxo XJIOMaTh 4YenoBeKa, HAXOMSLIErocs B MHBAIMIHON KOJACKE, MO CIHHE
WJIH TIO TLIeYy.

e Ecii BO3MOXKHO, pacroOKHTECh Tak, 4ToObl Balld JIKIA ObTH Ha OJIHOM
ypoBHe. WM30eraiite IOJIOXKEHHs, IPU KOTOPOM BallIeMy cobeceIHAKY HYKHO
3aIPOKHU/IbIBATh I'OJIOBY.

e Ecim CyIECTBYIOT apXUTeKTypHble Oapbepbl, MPEAyNpeauTe O HHX, YTOOBI
Yesl0BeK MMeJT BO3MOKHOCTD IPUHUMATh PEIeHUs 3apaHee.

e IloMuuTe, uTO, KaK [paBHiIO, Yy JIOJEH, MMEImKX TPYAHOCTH TIpH
nepeBIKEHHH, HET Tpo0IeM CO 3peHHeM, CITyXOM W TOHUMaHUEM.

e He aymaiite, 9T0 HEOOXOMMOCTD MOJb30BATHCH WHBAJIMIHOU KOJISICKOH — 3TO
Tparemma. DJTO cnoco6 cBOOOAHOro (€caM HET apXHTeKTYpPHBIX OaprepoB)
nepeaBrKeHusi. ECTh JIHOJH, NOJB3YIOLIHECs WHBAJIMHOM KOJISICKOM, KOTOpbIE HE
YTIpaTWIX CIOCOOHOCTH XOIUTb M MOTYT IMEPEABHUraThCA € MOMOLIBIO KOCTBLIEH,
TpocTH ¥ T.I1. KOJIACKH OHH HCTIONB3YIOT LIS TOTO, 4TOOBI SKOHOMHUTH CHJIBI U OBICTpEE
nepeBUraThCs.

Ilpasuna smurema npu oouwienuu ¢ UHEAIUOAMU, UMEIOUW{UMU Hapyuienue
3peHue iU He3pAYUMU:

e OKa3pIBas CBOIO MOMOLIb HE3pA4eMy 4esOBeKy, HaNpaBlIsiiTe ero, He CTHCKHBas
ero pyKy, HIUTE Tak, KaK Bbl 00bMHO xoxuTe. He HyXKHO XBaTaTh CJICTIOro ¥eN0BCKa 1
TAIUTh €ro 3a COOOM.

e OnummMTe KpaTKo, e Bbl Haxoaurech. llpepynpexpaite O NPEHATCTBHAX:
CTYNEHsX, JTyXkKax, AMax, HA3KHX IPUTOJIOKAX, Tpybax u T.II

e Vcrons3yiiTe, €CM 3TO YMECTHO, 3HAKOMbIe (pasbl, XapaKTEpU3yIOIIHE LBCT,
pACCTOSIHUE, OKPYKAIOLLYI0 06CTaHOBKY. JlenuTech SMOLMOHANLHBIM BO3/IEHCTBUEM
OT YBUECHHOTO.

e OG6pamaiitech ¢ cobakaMH-IIOBOABIPAMH HE TaK, KaK C OOBIYHBIMH JOMAIIHUMHU
JKMBOTHBIMM. He KoMaHyiiTe, He Tporaiite U He UIpaiTe ¢ c00aKoi-110BOJIBIPEM.

e Eciu BBl coGupaeTech YATATh He3psueMy YeNOBeKy, CHavalla MPeiylnpearTe ero
006 3ToM. 'oBOpHTE OOBIYHBIM I'OJIOCOM.

e Eciy 3TO BaJKHOE IMCHMO WM JOKYMEHT, He HY)KHO JUlsi yOeAUTeIbHOCTH aBaTh
ero moTporatb. Ilpu 3TOM He 3aMeHsiTe 4YTEHHE IEpPecKasoM,He MpoITyCKaiTe
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uadopmanuio, ecid Bac 00 3ToM He mompocsT.Koraa HespsuMd 4eloBeK JO0JDKEH
MOJMUCATh JOKYMEHT, MpOoYMTaiiTe ero o0s3aTelIbHO MOJTHOCThIO. MHBaTHIHOCTD HE
OCBOOOXKIAeT  CJIENOro  4YejoBeKa OT  OTBETCTBEHHOCTH,  OOYCIIOBIEHHOH
3aKOHO1ATeILCTBOM.

e Bceraa oOpamiaiiteck HEMOCPEACTBEHHO K Y€JIOBEKY, 1aXKe €C/IM OH Bac HE BHJIHT,
a He K ero 3psiuemMy COIPOBOKIAIOLIEMY.

e Bcerma HasbiBaliTe ce0si ¥ IIpeJCTaBIsIATe APYrHX COOECEIHHMKOB, a TakKke
OCTAIBHBIX IPHCYTCTBYIOLIUX. ECIIH BBI XOTUTE MOKATH PYKY, CKa)KHUTe 00 ITOM.

e Korma Bel Tpeanaraere He3psyeMy 4YelOBEKYy CeCTh, He YCaXHBalWTe ero, a
HanpaBbTe ero PyKy Ha CIIMHKY CTYJa MJIM MOJIOKOTHUK. He BOAUTE IO MOBEPXHOCTH
ero pyky, a jaifTe eMy BO3MOXHOCTb CBOOOJHO moTporarh mpeamer. Ecim Bac
TIONPOCHIJIA TTOMOYb B3Th KAaKOW-TO IpEAMET, He ClIeAyeT TAHYTh KUCThb CJIENOro K
npeaMeTy ¥ OpaTh €ro pyKou 3TOT MpeaMeT.

e Korza Bbl ofIiaerech ¢ IpyNIol He3psAYMX JOZeH, He 3abblBaiiTe KaIbId pa3
Ha3bIBaTh TOr0, K KOMY Bbl 00paIlaeTech.

e He 3acraBnsiite Bamero coOecenHuka oOpamiarbcs B IIyCTOTY: €CIH BBI
niepeMellaeTech, PeyIpeuTe ero 00 3ToM.

e Brioane J0NMycTHMO yNOTPeOISTH CIOBO «CMOTpeTh». Jlis He3psvero 4ejaoBeKa
9TO O3HAYaeT «BHAETb PyKaMM», 0CSA3aTh.

e l30eraiiTe pacmybIBYATBIX OMPEIENCHUH M HMHCTPYKLHH, KOTOpBIE 0OBIYHO
COTPOBOXKIAIOTCS JKECTaMH, BbIpakeHHH Bpoje «(CTakaH HaXOMHWTCsA [JE-TO TaM Ha
crosiey. Crapaiitech ObITh TOUHBIMU: «CTaKaH IoCepeIMHe CTOIay.

e Eciu BbI 3aMETHIIH, YTO HE3pAuHMil yesjoBeK COMICS ¢ MapuIpyTa, He yIpaBsiTe
ero JBMKEHHEM Ha PACCTOSHUM, MOIOMANTE U [IOMOIUTE BHIOPAThCS HA HYXKHBIH MTyTh.

e Oxa3plBas IOMOILIL HeE3psyYeMy, JABUraWTeCh HE TOPOMSACh, W IIPH CITyCKE HIH
NobeMe IO CTyIeHbKaM BEJUTe He3psYero MmeprneHauKynspHo kK HuM. He nenaiire
PBIBKOB, Pe3KUX JBIKEHUH, IPeIypexIauTe 0 NpensTCTBUAX.

IIpaguna smukema npu OOUeHUU C UHGAIUOAMU, UMEIOUWUMU HapyuieHue

cayxa:

ePasroBapuBas C YeJIOBEKOM, Y KOTOPOro IUIOXOH CIIyX, CMOTPHTE MPAMO Ha HEro.
He 3areMHsliTe CBOE JIMLO M HE 3aropa)KMBaiTe ero pykamu, BOJOCaMH HIH KaKMMH-
To mnpeaMeramu. Bam cobecelHMK [O/DKEH HMETh BO3MOXHOCTb CJIEAWUTH 32
BBIp@YKEHUEM Balllero JIHIIa.

eCylIeCTByeT HECKOJIBKO THIOB M CTemeHeidl riyxorsl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOLIEHHS C JIIOABMHU, KOTOPbIE TJIOXO CJIBILIAT. Ecnu BbI
He 3HaeTe, KaKo# MpearioyecTh, CIIPOCUTE Y HUX.

eHexoTopble JIIOOM MOTYT CIBIIIATh, HO BOCIPHUHHMAIOT OTACIBHBIC 3BYKH
HeNpaBUIbHO. B sTOM cilyyae ropopute Oosiee TPOMKO H 4ETKO, nooupas
NOAXOASLIMH ypoBeHb. B pyroM ciryyae noHago0uTes JIMIIb CHU3UTD BBICOTY roJoca,
TaK KaK 4eJIOBEK YyTPATUII CIIOCOOHOCTH BOCIIPHHUMATh BbICOKHE YaCTOTHI.

eUT06kI NpHBJIeYs BHUMAHUE YeI0BEKa, KOTOPBIX IJIOXO CIBIIIMT, HA30BUTE €ro 110
ynvenn. EC/Ti 0TBeTa HEeT, MOJKHO Cllerka TPOHYTh YeloBeKa HITH JKe oMaxath PYKOH.

e[oBOpHTE 5CHO M POBHO. He HyXHO W3JHUIIHE MOAYEPKHUBATH HYTO-TO. Kpuuarts,
0c0o0EeHHO B YXO0, TOKE HE HAJIO.

eEciu Bac NpOCAT TMOBTOPUTH 4TO-TO, mMompoOyiite mepedpasuposarh CBOE
npeanokenue. Mcrnonb3yire JKeCThI.



eYOenurech, 4TO Bac MNOHsUIM. He crecHsiTech CHOPOCHTH, IIOHSAJI JIH Bac
cobeceHHK.

eEciu Bbl cooOliaere HWHpOpMalMIO, KOTopas BKIIO4aeT B ce0d HoMep,
TEXHHYECKHH WM APYroM CIIOKHBIM TepMHH, aJpec, HANHIIUTE ee, COOdLIUTe II0
(akcy WM 3JeKTPOHHOM MoYTe WM JIOOBIM APYIHM CIIOCOOOM, HO Tak, 4ToOBl OHa
OblIa TOYHO MOHATA.

eEciu CyLIeCTBYIOT TPYJHOCTH IIPH YCTHOM OOILIEHHM, CIIpOCHTE, He Oyaer s
Ipole NepenuchIBaThC.

eHe 3a0mIBaiiTe 0 cpee, KOTOpas Bac OKpy)kaeT. B OOJBIIMX HMIH MHOTOJFOIHBIX
IOMEIEHHSIX TPYAHO OOIIATECS C JIIOAbMH, KOTOpbIE IUIOXO CIBIIIAT. SIpKoe cosHLe
WU T€Hb TOXKE MOT'YT ObITh OapbepaMu.

eO4eHb YaCTO MIIyXHE JIOH HCIIOJB3YIOT A3bIK KecToB. Ecin Bel o01aeTech yepes
nepeBo4KKa, He 3a0y/bTe, YTO 00palaThCsi Hal0 HelOCPEICTBEHHO K COOECeIHUKY,
a He K MepeBOqYHKY.

eHe Bce J10JM, KOTOpPhIE IUIOXO CIBIIMIAT, MOTYT YHTaTh Mo rybam. Bam mydyime
BCEro CNpPOCHTHL 00 3TOM IpH nepBoii Berpede. Ecin Baw cobecetHUK 00/1a1aeT 3THM
HABBIKOM, HY)KHO COOJIIOaTh HECKOJIBKO BaXKHbIX NpaBuil. IIoMHHUTE, YTO TOIBKO TPU
U3 JIECATH CJIOB XOPOLIO MPOYUTHIBAIOTCS.

eHyxHO cMOTpeTb B JMLO COOECEJHHKY H TOBOPHTh SCHO H MEJIEHHO,
HCIIONIL30BATh IPOCThIE Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

eHyXHO MCHIONB30BaTh BHIPAKEHHE JIMIA, XKECThI, TEJIOABHXEHUS, €CIH XOTHUTE
MO4EePKHYTh I MTPOSICHHUTH CMBICII CKa3aHHOTO.

Ipaguna smuxkema npu 06ueHUU C UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 6
pazeumuu u npoodemol 00uieHus, yMCMeeHHble HAPYUIEHUA:

e crionb3yiiTe NOCTYNHBIN A3BIK, BIpaXKakTeCh TOYHO U O CYTH Jela.

e 136eraiiTe CJIOBECHBIX IITAMIIOB M 00pa3HbIX BBIPAXKEHHUH, €CITH TOJIBKO BbI HE
yBepeHbI B TOM, 4TO Balll COOECEHUK C HUMH 3HAKOM.

eHe roeopure cBbicoka. He mymaiite, 4To Bac He MOUMYT.

e udopmupys 06 yciayrax, KOTOpble MOKeT IOTyYHUTh KIMEHT, pacCKa3blBalTe BCE
«mo mwaramy». Jlaiite BameMy co0eceIHHKY BO3MOYXXHOCTh OCMBICIIMTD KaXKIbIH IIar
10CJIe TOTO, KaK Bbl HH(OPMUPOBAIIU €TO0.

elicxouTe U3 TOTO, YTO B3POCIIBINA YeI0BeK C 3a/ePIKKOHM B pa3sBUTHH UMEET
OTIpeIesIEHHBIH OIBIT, KaK U JI000M ApYyroi B3pOCIIbli YeI0BeK.

eEcii HeOOX0MMMO, UCTIONB3YHTe WUTIOCcTpanuu ik potorpaduu. byabre roToBbI
[IOBTOPUTH HECKOJIBKO pa3. He cnaBaiiteck, eciiy Bac ¢ epBOro pasa He IOHSIH.

e O6pamaiiTech ¢ 4eI0BEKOM C IPOOJIeMaMy Pa3BUTHS TOYHO TaK Xe, KaK Bbl Obl
obparanucs ¢ ar00bIM IpyruM. B Gecene obcyxaaiiTe Te ke TEMbI, KAKHE BbI
obcyxkmaere ¢ IpyruMu JioabMu. Hanpumep, riaHsl Ha BBIXOJHBIE, OTITYCK, MOrOAY,
MocieaHue coObITHS.

¢ O0pauraiiTech HEOCPEACTBEHHO K COOECEIHUKY, & HE K €ro COIPOBOX/IAIOIIEMY .

e[ToMHHTE, UTO JIFOIH C 3aJePHKKOH B PA3BUTHH 11eecrioco0HBI B MOTYT
MOANKCHIBATH JOKYMEHTBI, KOHTPaKThl, TOJI0COBATh, 1aBaTh COIJIache Ha
MEIUIHHCKYIO TOMOILIb U T.1.

Ipasuna s3muxkema npu 0OU(EHUU C UHBANUOAMU, UMEIOWUMU NCUXUYECKUE
HAPYWIEeHUA:



[Icuxuyeckyde HapylIeHHs — He TO JKe caMoe, 4TO MpoOJeMbl ¢ 3aepXKKOH B
pa3BuTHH. JIFOIU ¢ ICHXWUYECKUMH NpobieMaMyd MOTYT HCIBITBIBATE SMOLHOHAIBHBIC
paccTpoiicTBa WM 3aMeIIaTeNbCTBO, OCIOKHSIIOIIME UX XKU3Hb. Y HHX CBOH 0ocoObIf H
M3MEHYMBBIH B3I HA MUP.

eHe Hamo aymaTh, 4TO JIHOAM C ICHUXHYECKHMH HapylIEHHAMH 00s3aTelbHO
HY KJa10TCsl B JOTOIHUTEILHON TOMOLIM U CIIEUMaTbHOM O0palleHHH.

eOGpaniaiiTecs ¢ JIOABMHE C IICHXHYSCKUMH HapyIIeHHSAMH Kak ¢ ju4HocTsMH. He
HY)KHO JIeNaTh IPeXkKIeBPEMEHHBIX BBIBOJOB HA OCHOBAaHHH OMbITa OOLICHHA C
JIPYTHMH JIFOABMH C TaKoH ke GopMOii HHBAIHIHOCTH.

eHe ciepyer JymaTh, YTO JIOJHM C NCHXHYECKHMMH HapyIIeHUsMH Oonee ApYrHX
CKITOHHBI K Hacuiuio. 1o Mud. Eciu Bbl Apykemo6Hbl, OHE OYIyT 4yBCTBOBATh CEOsI
CITOKOMHO.

eHeBepHO, 4TO JIOAM C NCHXMYECKHMH HapyUICHUSMH HMEIOT MpOOIeMbl B
[MOHMMAHHY WM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OONBIIMHCTBO JIIO/EH.

eEcau yesnoBeK, MMEIOIIMN TICUXUYeCKHe HapylleHHs, pacCTpoeH, CIPOCHTE €ro
CIIOKOMHO, YTO BBl MOJKETe C/IeJIaTh, YTOObI IOMOYb EMY.

eHe roBopHTe pe3Ko ¢ YeJIOBEKOM, UMEIOIINM IICUXUIECKUE HAPYIICHHS, TaXKe eCJIH
y Bac ecTh [yl 3TOr0 OCHOBAHMS.

Ipasuna smukema npu obwenuu c UHGAIUOOM, UCHLINIbIEAIOULUM

3ampyOHeHUs 6 pevu:

eHe urnopupyiite o/el, KOTOPBIM TPYJAHO FOBOPHUTE, MOTOMY YTO MOHATH UX — B
BaIllNX UHTEpecax.

eHe nepebuBaiiTe ¥ He MONpPABIHTE YeTOBEKA, KOTOPBIHM HCIIBITHIBACT TPYAHOCTH B
peun. HauuHaiite rOBOpUTH TOJBKO TOTZ@, Korja yOeauTech, 4TO OH yXe 3aKOHYHI
CBOIO MBICIIb.

eHe mnmlTaliTech yCKOPUTH pa3roBop. byabre roroBbl K TOMY, YTO pasroBOp C
YeNOBEKOM C 3aTpPyIHEHHOM peublo 3aiiMer y Bac Oonbiie BpemeHd. Ecmu Bl
CIIEIIUTe, JIy4llle, M3BUHUBILKCH, JOTOBOPUTHLCS 00 OOIIeHUH B IPYTroe BpeMs.

eCMOTpHUTE B MO COOECETHUKY, OIEPKUBAKTE BU3YalIbHBIH KOHTAKT. Orpaiire
3TOM Oecene Bce Ballle BHUMaHMe,

eHe nymaiite, 4TO 3aTpyHEHHS B pe4d — I0Ka3aTesib HU3KOTO YPOBHS HHTEIITICKTa
YesI0BeKa.

e CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOpbIe TPEOYIOT KOPOTKMX OTBETOB HIIM KHBKA.

eHe nputBOpsiiTeCh, eciM Bbl He MOHsIM, 4TOo BaM ckasanu. He crecnsiTech
nepecrpocuts. EcM BaM CHOBA HE YAaJIOCh MMOHATH, ONPOCHTE MPOU3HECTH CJI0BO B
6oJjiee MeIJIEHHOM TeMII€, BO3MOXKHO, 0 OyKBaM.

e He 3a6bIBaiiTe, 4TO 4eIOBEKY C HAPYLIEHHON pevbio TOXKe HYKHO BbICKasarhes. He
nepebuBaiiTe ero U He nojasisiire. He TopornuTe ropopsAILETO.

eEciu y Bac BO3HHMKAIOT NpoOjeMbl B OOLICHWH, CIIPOCHTE, HE XOHCT JIM Ball
cobeceIHUK UCII0JIb30BaTh APYroi crnocod — Hanucarh, Hare4aTaTh.

5. Yeayru npenocrasasiembie B MBYK JIK mukpopaiiona I'nesnoso
718 J10/1eii ¢ orpaHuYeHHbIMH BO3MOKHOCTAMH

MBVYK JIK mukpopaiiona ['He310BO NPeIOCTaB/seT CIEAyIOIne BUIbL yCIyT
JIOISIM C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH !
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Yeayeu no opeanuszauuu u nposedenuio paziudHuIX KyJ1bmypHO-00Cy208blxX

Meponpuamuii;
-CriapTaKkHUa/ibl;
-Be4YepoB (OTbIXa, KHHO-, TEMAaTHYECKHUX);
-pa3JHUKOB (HaUMOHABHBIX, roCcyJapCTBEHHBIX, TPagULIMOHHBIX,

npo¢eCCHOHAIbHBIX H IP.);

-HapOJHBIX OOpSAZ0B B COOTBETCTBMH C MECTHBIMH OOBIYasMH M TPAIHIHSIMH
(rpakIaHCKUX, HAIIHOHAJIBHBIX, CeMeHHbBIX 00pAI0B M Ap.),

-pecTuBaneii, KOHIEPTOB,

-KOHKYPCOB, CMOTPOB;

-BBICTABOK, PMapoK;

-CIIOPTUBHO-030POBUTEIbHBIX MEPOIIPUATHI,

-0J1IarOTBOPUTENBHBIX U Ap. aKLIUH;

-CINEKTaKIIEeH;

-IEeMOHCTpaLMi KHHO(QHIBEMOB, BUIECOIPOTrpamMM.

Yeayeu no opzanuszauuu U npo6eOeHUI0 PasIUYHbIX UHPOPMAUUOHHO-

Rpoceemume1bHblX MePOnp usmui:

c OB3.

-JTATEPATYPHO-MY3bIKaIbHBIX, BU€0- FOCTHHBIX,

-BCTpEY C HHTEPECHBIMHU JIIOJIbMHU;

-KOH(epeHIUH, KPYIJIbIX CTOJIOB.

Yeayzu no opzanuzauuu padomol 1100UmenbCKUX 00veOUHeHull 0na ooel

Yenyzu/pabomor no 6v1e30HOMY KyabmypHoMy obcaysxcusanuro (TpaxiaH ¢

OrpaHHY€HHBIMH BO3MOXKHOCTAMH 3710POBBA.

WucTpykuuio pazpadborar:

Y
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